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1 Chi s6 nang lyc canh tranh céc so, ban, nganh va dia phuong (DDCI) tinh Kon Tum niam 2024

PHIEU KHAO SAT Y KIEN
HO KINH DOANH, HOP TAC XA

Cam on Quy don vi di danh thoi gian quy bau dé tra loi phiéu khao sat cia chiing
t6i. T4t ca thong tin trong Phiéu khao sét sé chi dwoc sir dung vao muc dich théng
ké va nghién ceu. Chiing toi cam két sé bao mat danh tinh cia don vi.

THONG TIN CHUNG

Nam 2024 1a ndm thi nam tinh Kon Tum trién khai dénh gia chat lugng ning luc diéu
hanh kinh té cua cac sg, ban, nganh va dia phuong tinh Kon Tum théng qua b chi s6 DDCI. Bo
chi s6 nay dwoc Chinh phu va cong déng doanh nghiép danh gia cao, gop phan lam thay d6i thai
do, chét lugng dich vy cdng caa tinh. Trén co s Y kién va danh gia cua cong dong doanh nghiép,
két qua khao sat, danh gia 1a ngudn thdng tin quy gi4 gidp tinh Kon Tum va cong dong doanh
nghiép cling nhau giam sat, cai thién moi mat chit luong didu hanh kinh té cta can bo cac cap.

1. Hwéng din dién phiéu: Dé khao sat dat két qua tét nhat, Nndm nghién ciu khuyén
nghi 1anh dao don vi va cac thanh vién chu chét (trudng phong/can bo quan Iy caa céc bo phan
chuyén mon hoic ngudi 6 am hiéu vé lich sir, hoat dong san xuét, kinh doanh) cuing tham gia
Va0 qua trinh tra 1oi céc cAu hoi. Vai nhiing 6 trong, vui long danh diu v* vao nhimg phuong an
lya chon. M&i cau hoi chi dugc chon 1 dap an tra loi (trir nhitng cau hoi cé ghi cha dugc chon
nhiéu dap an). Néu quy vi mudn dién phiéu khao sat bang hinh thic online, vui Iong lién hé anh
Quéc Binh — 0823.696.888 dé duoc huéng dan.

2. Hwéng dan giri phiéu: Sau khi hoan thanh phiéu khao sat, d& nghi Quy don vi gui lai
phiéu da tra 1oi trong phong bi kin di dan tem kém theo.

Pia chi noi nhan phiéu khao sat: Trung tam Xuc tién Pau tw va Hb tro khéi nghigp
tinh Kon Tum, Dia chi: 12 Nguyén Viét Xuan, thanh phé Kon Tum, tinh Kon Tum.

Moi phiéu khao sat déu dugc chuyén dén don vi tu van doc lap dé bao mat danh tinh don
vi. Khong co quan nao cua tinh Kon Tum cé thé doc dugc phiéu khao sat cia doanh nghiép

3. Hd tro thdng tin: Trong qua trinh dién phiéu khao sat, ching tdi san sang giai dap bat
ctr thac mac nao tir phia don vi thong qua dudng day nong:

@ 0260.3590.457 Trung tam Xuc tién Pau tu va hd trg khai nghiép tinh Kon Tum
& 0823.696.888 Anh Nguyén Qudc Binh — Vién Nghién ctiu Phét trién KTXH tinh Bac Ninh

LUA CHON PIA PHUONG PANH GIA
(Doanh nghiép chi lra chon mét trong so huyén, thanh phé duéi day — la noi doanh
nghiép c6 hoat dong san xudt kinh doanh chu dao)
O @TP.KonTum | O (2)H.Dik To O (3)H.PakGlei | [ (4)H. TuMo Réng

OO (5) H. Kon Pléng O (6) H. bak Ha O (7)H.Ngoc H6i | OO (8) H. Sa Thay

0 (9)H.KonRiy | [0 (10)H.IaH’Drai
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3. Diachitru s6 hoat dONg NIEN NAY: ......ccoeiiiiicee e ae e
4, Ho va tén n@uoT tra [OT: ..o
5. Chwc vu: U (1) Lanh dao doanh nghiép [ (2) Lanh dao phong ban L1 (3) Nhén vién
6. SO difN thORi MEUOT TFA 102 ..coveeeieeeeeeeeeeeeeeeee ettt sttt en et
7. Diachiemail nGuwoi tra [0T: ........cooviiiiec s
8. HKD/HTX di hoat ddng san xuit, kinh doanh trong bao 1au?
LI (1) Trén 2 nam O (2) Dudi 2 nam
9. Linh vuc Kinh doanh chinh
O (1) Dich vu/ Thirong mai [ (2) Céng nghiép ché bién, ché tao
[J (3) Néng — Lam nghiép va thay san O (4) Xay ding, bdt dong san

[J (5) Khai khoéang
10. Téng s6 lao dong ciia HKD/HTX?

U (1) Khong vieot qua 10 nguoi O (2) Ter 11 dén 100 ngueoi
O (3) Ter 101 dén 200 ngueoi I (4) Trén 200 nguoi
11. Quy mo von dau tw HKD/HTX?
O (1) Du6i 3 ty O (2) Tor 3 ty dén dudi 20 ty
O (3) Tur 20 dén duwdi 50 ty O (4) Tir 50 dén duwéi 100 ty
O (5) Tur 100 dén duwéi 300 ty ] (6) Trén 300 ty
12. Tinh hinh hoat dgng ciia HKD/HTX hién nay nhu thé nao?
O (1) Thua 16 I6n O (2) Thua I6 chit it
O (3) Hoa vén I (4) L&i chat it

O (5) Lai nhir mong mudn

13. Ké hoach/dw dinh ciia HKD/HTX trong vong 2 niim sap t6i 1a gi?
[ (1) C6 ké hoach ting quy mé kinh doanh [ (2) Sé tiép tuc kinh doanh véi quy mé hién tai
[ (3) C6 ké hoach giam quy md kinh doanh [ (4) C6 ké hoach déng cira
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14

a.

15.

16.

d.

17.

a.

. HKD/HTX nhan xét vé kha niing tiép can thong tin va danh gia Trang thong tin dién tir,

Website huyén, thanh phé tinh Kon Tum.
Ong/Ba déanh gid nhu the nao ve kha néng tiep can tai liéu, thdng tin (tai ligu quy hogch
hodc van ban quy pham phdp ludt) cua huyén, thanh pho?

[ (1) Kho tiép cdn O (2) Twong dai kho tiép can

O (3) Twong ddi dé tiép can 1 (4) Dé tiép cdn

Ong/Ba co thudng xuyén truy cap vao website cia cac huyén, thanh phd khdng?
U1 (1) Chuwa bao gio (1 (2) Thinh thodang

O (3) Thirong xuyén O (4) Rdt thuwong xuyén

Ong/Ba danh gia vé tinh hitu ich cua théng tin trén website cua huyén, thanh phd di voi
HKD/HTX?

(1 (1) Khdng hzzu ich I (2) 1t hiru ich

O (3) Twong déi hiru ich [ (4) Rat hizu ich

HKD/HTX danh gia vé tinh Kip thoi cung cap, cong khai thong tin trong qua trinh giai
quyét thi tuc hanh chinh hogc cong viéc cé lién quan caa huyén thi, thanh phé.

Ong/Ba danh gia nhu thé nao vé tinh kip thoi cung cap thong tin caa huyén, thanh phé?

O (1) Rdt cham tré (I (2) Twong dsi cham tré
O (3) Twong déi kip thoi [1(4) Rat kip thoi

Ong/Ba danh gia nhu thé nao vé ndi dung thong tin duoc cung cap?
O (1) Khéng rd rang O (2) Twong déi rd rang
[J (3) RG rang [ (4) Rat rd rang

HKD/HTX c6 nhan xét nhw thé nao vé s ning ddng, linh hoat caa huyén, thanh phé.
Ong/Ba c6 dong y véi nhan dinh “Lanh dao huyén, thanh phé linh hoat trong khudn khé
phap luat nham tao mai truong kinh doanh thuan loi cho cac HKD/HTX?

(I (1) Hoan toan khéng dong y I (2) Khéng dong y

O (3) Pong y O (4) Hodn toan dong y

Ong/Ba danh gia nhu thé ndo vé cach phan ang caa huyén, thanh phé trong viéc giai quyét
nhiing vin d& méi phat sinh?

[ (1) Khdng gidi quyét [ (2) Chgm tré, tri hoan

I (3) Xin y kién chi dao [ (4) Chu déng nghién citu, trao doi

Theo 6ng/ba, huyén, thanh phd c6 kip thoi nam bat va co6 phwong an xir Iy nhiing bt cap,
vudng mic cia HKD/HTX trong pham vi quyén han va trach nhiém caa minh hay khong?

[ (1) Rét khong kip thoi 0 (2) it kip thoi

O (3) Kip thoi O (4) Rdt kip thoi
Déi vai nhitng bat cap, vuéng mac caa HKD/HTX ngoai pham vi quyén han va trach nhiém
ctia don vi thi céch phan tng caa don vi nhu thé nao?

[ (1) Khdng gidi quyét [J (2) Chgm tré, tri hoan

O (3) Xin y kién chi dao [ (4) Chu déng nghién citu, trao doi

Y kién cia HKD/HTX dbi véi nhirng nhan dinh sau vé lanh dao (ngudi ding dau) cac
huyén, thanh phé nhw thé nao.

Lanh dao huyén, thanh phé c6 tinh than dam quyét/dam lam va dam chiju trach nhiém

O (1) Hoan toan khéng dong y O (2) Khéng dong y

O (3) Pong ¥ 1 (4) Hoan toan dong y

Lanh dao huyén, thanh phd c6 hanh dong cu thé va thiét thuc dé giai quyét cac van dé cua
HKD/HTX

U (1) Khong co hanh dong

U (2) Co hanh dong nhung khong hiéu qud

L (3) Co hanh dong va cé hiéu qua nhung con cham

U (4) C6 hanh dong, c6 hiéu qua va nhanh chong
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d.
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a.

C.

19.

20.

21.
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Lanh dao huyén, thanh phé ling nghe va tiép thu céc y kién gop y caa HKD/HTX

O (1) Hoan toan khéng dong y O (2) Khéng dong y
O (3) Pong ¥ [ (4) Hodn toan dong y
Hién twong "Cap trén bao cap dudi khdng nghe™ tai huyén, thanh phé 132
1 (1) Nghiém trong 1 (2) Co nhung khong nghiém trong
O (3) Hiém gap O (4) Khdng ton tai

HKD/HTX danh gia vé hoat ddng thanh, kiém tra caa cac huyén, thanh phé tinh Kon
Tum.

S6 1an HKD/HTX bi thanh tra, kiém tra caa huyén, thanh phé trong nim nay?

(1) 0 lan 0(2) 1 lan

O (3) Ter 2 lan tro 1én

Noi dung céc cudc thanh, kiém tra c6 ditng nhw trong pham vi cia Quyét dinh thanh, kiém
tra da ban hanh hay khong?

L1 (1) Ngoai pham vi O (2) Phan I6n ngoai pham vi

O (3) Phan lén trong pham vi (1 (4) Trong pham vi
Cac cudc thanh tra, kiém tra anh hudng nhu thé nao dén hoat dong san xuat kinh doanh cua
HKD/HTX ?

O (1) Mdt thoi gian cua doanh nghiép va chi quan tdm dén xir phat doanh nghiép

O (2) Mdt thoi gian cua doanh nghiép

O (3) Khéng dnh hweng nhiéu dén hoat déng ciia doanh nghiép

[J (4) Ho tro doanh nghiép khac phuc sai sét

HKD/HTX danh gia viéc giai quyét thi tuc hanh chinh tai cac huyén, thanh phd.
HKD/HTX cho biét y kién vé nhan dinh ""Co hién twong din ddy cong viéc tai don vi
va/hodc don vi din ddy cdng viéc 18n cap c6 tham quyén cao hon'?

O (1) Hoan toan dong I (2) Pong y

O (3) Khéng dong y 0 (4) Hoan toan khong dong y

Ong/Ba danh gia thé nao vé viéc cac huyén, thanh phé tuan tha theéi gian khi giai quyét tha
tuc hanh chinh cho HKD/HTX?

[0 (1) Tré hen O (2) Duing hen [J (3) Sém hen.

Thong thudng, 6ng/ba phai di lai bao nhiéu lan dé hoan tat tha tyc hanh chinh? (khéng ké
ldn ddu tién dén tim hiéu nhgn hweéng dan)

O (1) Ter 1-2 lan O (2) 3 lan O (3) Trén 3 lan

HKD/HTX vui long danh gia vé cac khoan chi phi khong chinh thitc ma HKD/HTX chi
tra trong qua trinh hoat dong, kinh doanh tai huyén, thanh pha.

HKD/HTX cua 6ng/ba cé phai tra thém céc khoan chi phi khéng chinh thac hay khéng?

0 (1) C6 [J (2) Khong

. Ong/Ba c6 dong y rang “hién twong nhiing nhidu 1a phd bién khi giai quyét thu tuc hanh

chinh hoac cac cong viéc lién quan tai cac huyén, thanh ph” khong?

(I (1) Hoan toan dong y O (2) Pong y

O (3) Khéng dong y O (4) Hoan toan khong dong y

Ong/Ba c6 dong y vai nhan dinh “Céng viéc dat hiéu qua hon sau khi chi tra chi phi knéng
chinh thec” khong?

O (1) Hodn toan khéng dongy O (2) Khéng dong y

O (3) Pong ¥ O (4) Hodn toan dong y

Ong/Ba vui long cho biét so vai nhitng nam truéc thi chi phi khéng chinh thic nim nay
nhu thé nao (vé gid tri)?

[0 (1) Tang rdt nhiéu L1 (2) Tang it

O (3) Giam bt [ (4) Khdng ton tai

Theo quan sat cia minh, HKD/HTX ¢6 nhan xét nhw thé nao ddi véi cac nhan dinh
dud6i day lién quan dén sy ddi xir cia huyén, thanh phd di véi cac doanh nghiép san
sau, than hiru, doanh nghiép Ién dang hoat dong trén dia ban so véi HKD/HTX.
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Doanh nghiép san sau, doanh nghiép than hiru dugc vu ai, vu tién hon so véi cdc HKD,
HTX?

O (1) Hodn toan dong Y O (2) Pong y

O (3) Khéng dong y [0 (4) Hoan toan khéng dong ¥
Doanh nghiép 16n dugc uu ai, wu tién hon so voi HKD, HTX?

O (1) Hoan toan dong y O (2) Pong y

O (3) Khéng dong y O (4) Hoan toan khong dong y

Viéc wu 4i cho cac doanh nghiép san sau, doanh nghiép than hitu (néu co) c6 gy kho khin
cho HKD/HTX cua 6ng/ba hay khéng?

O (1) Rat khé khén O (2) Khé khan

O (3) Anh hwong it O (4) Khéng dnh hueng gi

Viéc uu i cho cac doanh nghiép 16n (néu co) co gay khé khin cho HKD/HTX cua dng/ba
hay khéng?

O (1) Rdt khé khén O (2) Khé khan

O (3) Anh hwong it O (4) Khéng dnh hueng gi

Cam nhan HKD/HTX vé cic chwong trinh hj trg, chwong trinh trao ddi thong tin, di
thoai HKD/HTX do cac huyén, thanh phé tinh Kon Tum té chiic.

Tan suat to chirc cac chuong trinh hd tro HKD/HTX (khéa dao tao, tap uan, pho bién chu

truong, chinh sach, phap luat,...) do huyén thi, thanh phé t6 chirc ma HKD/HTX duoc biét?

L1 (1) Khong bao gio [ (2) Mét lan trong nim

O (3) Tur 2-3 ldn/nam [0 (4) Ter 4 lan tro1én

Doanh nghiép cam nhan nhu thé ndo vé chét luong cac chuong trinh hd tro HKD/HTX do
huyén, thanh phé t6 chirc?

O (1) Hoan toan khong thiét thuc O (2) it thiét thyrc

[J (3) Phan I¢én la thiét thyc [ (4) Hoan toan thiét thyc
Tan suit to chirc cac chuong trinh trao doi thong tin, ddi thoai HKD/HTX do huyén thi, thanh
phd t6 chirc ma HKD/HTX duoc biét?

1 (1) Khdng bao gio O (2) Mét lan trong nam

O (3) Ter 2-3 lan/ndm [0 (4) Ter 4 lan tro1én

Theo 6ng/ba, tai/sau cac budi déi thoai, trao ddi thdng tin nhitng vudng mic, kho khin duoc
th4o g& duoc giai quyét nhu thé nao?

O (1) Khéng dwoc gidi quyét O (2) Gidi quyét 1 phan

O (3) Puoc gidi quyét (I (4) Hoan toan dwoc gidi quyét
Huyeén thi, thanh phé c6 thuong xuyén quan tam dén cac HKD/HTX khong?

L1 (1) Tho o, khong quan tam U (2) Binh thuong

[1(3) Quan tdm L1 (4) Thurong xuyén quan tam

. Cam nhan cia HKD/HTX vé viéc thue thi viin ban phap luat kinh doanh.

Y kién cua dng/ba vé nhan dinh “Cac van ban phap luat da ban hanh trong nim duoc
HKD/HTX danh gia tot va cd tinh thyc thi cao”

O (1) Hoan toan khéng dong y O (2) Khéng dong y

O (3) Pong ¥ (1 (4) Hodn toan dong y

Y kién cua 6ng/ba vé nhan dinh “Cong tac truyén théng va phd bién vin ban phép luat dang
duoc thuc hién kip thoi, 16 rang va day du”

O (1) Hoan toan khéng dong y O (2) Khéng dong y

O (3) Pong ¥ O (4) Hoan toan dong

Y kién ctua 6ng/ba vé nhan dinh “Viéc thue thi van ban phap luat dugc thuc hién nghiém minh,
theo dung quy trinh, quy dinh” 1a gi?

O (1) Hoan toan khéng dong y O (2) Khéng dong y

O (3) Pong ¥ O (4) Hoan toan dong

. Quan diém cia HKD/HTX déi véi cong tac giai quyét khiéu nai tai cac huyén, thanh

phé.
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a. Theo kinh nghiém cuaa 6ng/ba, cac khiéu nai cia HKD/HTX Ién lanh dao cac huyén, thanh
phd c6 dugc giai quyét thoa dang khong?
[ (1) Khong bao gio [ (2) P6i khi
[ (3) Phdn Ién [ (4) Ludn ludn
b. Ong/Ba c6 ddng y véi nhan dinh: “Cé hd trg phép ly cho HKD/HTX phan anh, khiéu nai
hanh vi sai trai”” hay khong?
O (1) Hodn toan khéng dongy O (2) Khéng dong y
O (3) Pong y O (4) Hoan toan dong y
c. Quan diém dng/ba vé& nhan dinh “Ludn c6 cach thirc dam bao cong bang, minh bach trong
giai quyét phan &nh, khiéu nai” 1a gi?
O (1) Hodn toan khéng dam bdo [ (2) Chi dam bao 1 phan
O (3) Pa phan dam bao O (4) Bam bao hoan toan
25. Cac cau héi cam nhan mire d hiéu qua caa viéc eng dung céng nghé théng tin, chuyén
déi sb cua tinh.
a. Y kién dng/ba vé nhan dinh “Viéc thuc hién céc dich vu cong truc tuyén 1a dé dang”?
I (1) Hoan toan khéng dong y O (2) Khéng dong y
O (3) Pong ¥ O (4) Hodn toan dong y
b. Y kién dng/ba vé nhan dinh “Viéc thanh toan truc tuyén phi, 18 phi hd so va diang ky nhan két
qua giai quyét tha tuc hanh chinh qua buu dién la d& dang’?

(I (1) Hoan toan khdng dong y O (2) Khdng dong y
[1(3) Dong y U1 (4) Hoan toan dong y

c. Y kién 6ng/ba vé nhan dinh “Viéc tng dung cdng nghé thdng tin, chuyén d6i sb cua tinh gidp
HKD/HTX giam thoi gian thuc hién tha tuc hanh chinh hogc thu tuc lién quan so véi phuong
thac truyén thong™?

I (1) Hoan toan khong dong y O (2) Khdng dong y
[1(3) Dong y U1 (4) Hodn toan dong y

d. Y kién 6ng/ba vé nhan dinh “Viéc tng dung céng nghé thong tin, chuyén dbi sé caa tinh gitp
HKD/HTX giam chi phi thyc hié¢n tha tuc hanh chinh hoac tha lién quan so véi phuong thic
truyén thong™?
O (1) Hoan toan khéng dong y O (2) Khéng dong y
I (3) Pong y (I (4) Hoan toan dong y
26. Doanh nghiép c6 gop y/dé xuit gi nham cai thién ning lwe diéu hanh cia huyén, thanh
phé cai thién méi truwomg dau tw kinh doanh trén dia ban?

Ngay hoan thanh phiéu khao sat: ......./....../2024

Xin chan thanh cam on ong/ba da tham gia khdo sat!
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