UBND TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO THONG VAN TAI Poc lap - Tw do - Hanh phiic
S6:449 [BC-SGTVT Kon Tum, ngay /3 thang 6 nam 2024
BAO CAO

Cong tac tiép cong dan, giai quyét khiéu nai, t6 cdo 6 thang dau nim 2024
(tir ngay 15/12/2023 - 13/6/2024)

Thuc hién coéng vin sd 453- CV/TU ngay 03/9/2013 cua Tinh uy Kon Tum vé
viéc bao cao cong tac noi chinh va phong, chdng tham nhiing; cong véan sO 22/CV D
ngay 06/3/2017 cta Ban tiép cong dan Van phong UBND tinh vé cong tac tiép cong
dan, tiép nhan, xir ly, giai quyet don thu khiéu nai, t6 cdo, kién nghi, phan anh cua
cong dan; Can cua Thong tu s6 01/2024/TT-TTCP ngay 20/01/2024 cua Thanh tra
Chinh phu quy dinh ché d6 bao cao cong tac thanh tra, tiép cong dan, g1a1 quyét khiéu
nai, to cao va phong chéng tham nhiing; Van ban s6 172/TTr-VP ngay 06/03/2024
ctia Thanh tra tinh vé viéc thuc hién ché do bao cao theo Thong tu s6 01/2024/TT-
TTCP cua Thanh tra Chinh phu.

S¢ Giao thdng van tai béo cdo cong tac tiép cong dan, giai quyét khiéu nai, tb
40 6 thang dau nam 2024 (tir ngay 15/12/2023 - 13/6/2024) nhu sau:

I. TINH HINH KHIEU NAIL TO CAO

S¢ Giao thong van tai thuong xuyén quan tri¢t cac van ban chi dao, van ban
quy pham phap luat vé cong tac tiép cong dan giai quyét khiéu nai, t6 cao (KNTC);
nodi dung Chi thi 33-CT/TW, Chi thi 35-CT/TW cua Bo Chinh tri vé viéc tang cuong
su lanh dao ctia Pang trong cong tac tiép dan va giai quyét don thu khiéu nai, t6 cdo;
Chi dao cac phong, ban, don vi tryc thudc thuong xuyén tur kiém tra, ra soat, khac
phuc nhiing so ho trong cong tac quan ly nham han ché nguyén nhéan phat sinh vu
viéc khiéu nai, t6 céo.

Trong 6 thang dau nam 2024 tai S& Giao théng van tai khong tiép nhan don
thudc tham quyen.

II. KET QUA CONG TAC TIEP CONG DAN, XU LY PON THU, GIAI
QUYET KNTC
1. Tiép cong dan (Biéu s6 01/TCD)

- Bo tri phong tlep cong dan; niém yet ndi quy tlep cong dan, thua tuc hanh
chinh vé giai quyet khleu nai, to cao; lich tiép cong dan, s6 ghi chép tiép cong dan, xir
Iy don thu va giai quyét khiéu nai, td cao theo quy dinh.

- S¢ Giao thong vén tai da c6 Thong bao §6 29/TB-SGTVT ngay 09/01/2024 vé
lich tiép cong dan dinh ky moi thir ndm cua tuan cudi thang. Ngoai ra: Thanh tra S&
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Giao thong van tai la co quan thuong truc tiép cong dan cua So, thuc hién viéc Tiép
cong dan dén khiéu nai, t6 cdo, kién nghi, phan anh thuong xuyén vao gio hanh chinh
tat ca cac ngay lam viéc (trir ngay nghi, ngay 18 va tét theo quy dinh) tai tru s& co
quan s6 03 duong Nguyén Thai Hoc, TP. Kon Tum, tinh Kon Tum

- S6 luot tiép cong dan dén khiéu nai, to cdo, kién nghi, phan anh: Khdng co.

2. Tiép nhan, phén loai va xir Iy don (Biéu sé 01/XLD, 02/XLD, 03/XLD,
04/XLD)

+ Pon khiéu nai, t6 cao: Khong co.
+ Pon kién nghi, phan anh: Khong co.

o3 Két qua giai quyét don thu khiéu nai, t6 cdo, kién nghi, phan anh thugc
tham quyén (Biéu so 01/KQGQ, 02/KQGQ, 03/KQGQ, 04/ KQGQ)

S& 1udn chu trong viée theo ddi, don dbc giai quyét khiéu nai, t cdo, kién nghi,
phan anh thudc tham quyen theo quy dinh. Trong 6 thang dau nam 2024 S¢ khong
tiép nhan don thudc tham quyén.

4. Bao vé nguoi td cdo: Khong co.

5. Cong tic quan ly nha nwéc vé tiép cong dan, khiéu nai, t6 cdo
(03/QLNN):

Trén co so ndi dung van ban chi dao cua Chinh phu, UBND tinh va cac van ban
huéng dan, yéu cau cia Thanh tra tinh vé cong tac tiép cong dan, khiéu nai, t6 cao. S&
Giao thong vén tai d yéu cau cac phong ban nghiém tac trién khai thue hién theo quy
dinh va giao Thanh tra S¢ tham muu theo doi, don ddc thuc hién va tong hop bao cao
khi c6 yéu cau.

I11. NHAN XET, PANH GIA

Cap ¢ uy, lanh dao S¢ trong cudc hop hang thang da quan triét cac quy dinh cua
phap luat vé cong tac tiép dan va giai quyét khleu nai, t6 cdo d6i véi cac Bi thu chi
bo, truong cac phong, don vi tryc thude va yeu cau nang cao trach nhiém trong cong
tac tiép cong dan va giai quyét khiéu nai, t6 céo.

Cap uy, chi bd va can bg, dang vién da nhan thirc 1o vai tro, trach nhiém trong
thuc hién nhiém vu chinh tr1 dugc giao, cac quy dinh vé phong, chéng tham nhiing,
cong tac giai quyét khiéu nai, td cdo nén khong phat sinh don khiéu nai, t6 céo trong
co quan, don vi.

IV. DU BAO TINH HINH KHIEU NAI, TO CAO 6 THANG CUOI NAM
2024

Trong 6 thang cudi ndm 2024, vé6i su 1anh dao, chi dao cua cép uy va lanh dao
S& cung cac bién phap phong ngira hiéu qua; du kién khong phat sinh don khiéu nai,
t6 c4o trong co quan, don vi.
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_ V.PHUONG HUONG, NHIEM VU CUA CONG TAC TIEP CONG DAN,
XU LY PON THU VA GIAI QUYET KNTC 6 THANG CUOI NAM 2024

Pé tiép tuc thuc hién tét cong tac giai quyét khiéu nai, td cédo 6 thang cudi nim
2024, S¢ Giao thong van tai tiep tuc thuc hién tot cac ndi dung sau:

- Tlep tuc tang cuong sy lanh dao cua Cap uy, chi b, su chi dao sau sat trong
cong tac tiép dan, xur Iy don va giai quyét khiéu nai, t§ cdo, kién nghi, phan anh.

- Nang cao vai tro, trach nhiém cta thu trudéng co quan, don vi; kiém tra trach
nhiém tha truong don vi vé cong tac tiep dan va giai quyct khiéu nai, to cao, kién
nghi, phan anh.

- Thuong xuyén giao duc phap luat, nang cao y thuc trach nhiém khi thyc hién

nhiém vu d6i v6i can bo, dang vién; chu trong cong tac tu kiém tra, ra soat khic phuc
cac so hd, thiéu sét co nguyén nhan phat sinh don trong cong tac quan 1y.

- Thuc hién nghiém c6ng tac tiép cong dan; tiép nhan, phan loai, xt Iy don thu
va giai quyét khiéu nai, t6 cao, kién nghi, phan anh theo dung quy dinh. B4 tri can bo
c6 nang lyc, dao dirc cong vu lam nhiém vy tiép cong dan va tham muu giai quyét
don khiéu nai, t6 cdo, kién nghi, phan anh c6 hiéu qua.

- Tang cudng kiém tra, phat hién cac hanh vi vi pham; kién quyét xtr 1y can bo,
cong chirc, vién chirc ¢6 hanh vi tham nhiing, ti€u cuc, vi pham dao dirc cong vu khi
thuc hién nhiém vu duoc giao.

V. KIEN NGHI, PE XUAT: Khong.

S& Giao thong van tai kinh béo vé cong tac giai quyét khiéu nai, to cao 6 thang
dau nam 2024 dé quy co quan theo doi, chi dao./.

Noi nhan: GIAM POC
- Ban No1i chinh Tinh uy (b/c);
- Thanh tra tinh (b/c);
- Ban Tiép cong dan tinh (b/c);
- Lanh dao So;
- Cac phong, don vi truc thudc So (th/h);
- Trang TTDT S¢ (cong khai);
- Luu VP, TTr So.

Phan Mwoi
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